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Hello. My name is Emma. And in today's lesson,
we are going to be learning some important

fREF. BHBFURE. EHSROREF, RMNBEFEI—LEED
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telephone expressions. Okay?

BIERET. 0K?

3
| know a lot of students get very scared when they
have to talk on the phone, and it's understandable;

BRAEREFEEITHERNBLRIETENR, XRTLIERH.

4
it can be very scary when you can't see the
person's face when you're talking to them.

YHESMZRFEABIZAMRE, XATRSIEEEFR.

5
So one great idea if you're afraid of talking
on the phone in English is to memorize key

Hitt, MREFHATHETERE, —PMFERERILE

6
expressions that we use all the time. This
way, it will improve your listening, you will

RNEEANEZREN. X, SHUEENRD, &%

7
know what people will probably say on the
phone, and your speaking will improve too.

FEATERSERELREFA, EBHOFBLEIKE.



8
OK.

9
Now, in this video, we're actually going to
practice these expressions together. In my

WE, EEMAEH, RIE—REIZXEREN. ERO

10
pocket, | have my cel lphone. All right? So
what is going to happen is | will teach you

O%E, ZBEFH. 7?7 NERZHIREE

11
an expression, and then | will pretend to
be on the phone, you can pretend to be on

RiE, REBRSRFREREL, BHRAURERERIEL

12
the phone too. | will say something, and you
say the correct expression to me. All right?

Bl1E&. ReH—LEta, MEEEFREBRE. 177

13
So, if you don't understand, that's okay —
you will in a moment. Let's get started.

FRd, WAREFER, BRXFZ-FHRESME. ILRNFEE.

14

Now, when somebody calls you... "Ring, ring,

ring, ring" First thing you say is: "Hello?"

ME, SBEAITHEIERER - “ 82 0.8 suakkEng: “iR

ﬂ') ”



15
As in a question. "Hello?" All right?
And then what happens?

RE—EE. “REF? 7 1T? REIREHA?

16
The person who's calling asks a question. They
can do this in different ways. |'ve |listed

TERFERAB—ERE. AT ARARRENARER—1E. REL
i

17
four different ways, the most common.
Sometimes they'l| say:

SERHEMHAERN. BEHII2HE:

18
"Is there, please?"” "ls Emma
there, please?”, "ls Daniella there,
“i51a] #B? 7 “YKFEEBHER? 7, “BRHER?”
19
please?” "ls Yvonne there, please?” Okay?

A very common way. And notice: "please”,

“ROMEE? 7 FE? XZ—MRELNEN. EBRA: 9F,

20
very important to be polite.

LMREE

21
You can also say: "This is




— Emma - "calling for

1§ﬁﬂuiﬂ “J 755 ” —ifg_ “ﬂqzna: . ”
22

Whoever you're calling.
So, if I'm calling

T BEITRIRRIE. FTL, IRBITHIE

23
you, | might say: "Oh, hello. This is Emma
calling for Daniel”, "This is Emma calling

&, BMOUTEERWR: ‘B, RF. IREXBETFRAER , ‘XX
FEMF G

24
for Joseph."”, "This is Emma calling for Pete. " Okay?
So this is a common expression, especially

XK. 7, “XRIE (Emma) MEIFEHF (Pete) o ”



